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AML survey results
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By the numbers

361

64

86%

participating
financial
institutions

countries

global financial
institutions

The good, the bad, and the ugly truth
• 20% do not provide AML/OFAC training to their board of directors or are unaware if the board is
being briefed on AML/OFAC matters

• 54% saw an increase in their AML and OFAC compliance budget
• 32% consider their AML and OFAC compliance budget inadequate or severely inadequate
• 54% identify automated transaction monitoring systems as the top investment area in their AML
compliance efforts
• 55% identify sanction screening systems as the top investment area in their AML compliance
efforts
• 8% do not have a formalized AML/OFAC compliance program
• 35% do not perform independent annual reviews of their AML/OFAC compliance program
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Most challenging areas in AML and sanctions
compliance
Percent in top three (3) challenging areas
Transaction monitoring systems
Risk assessments
Reviewing/updating customer due diligence
Change in customer onboarding procedures
Policies and procedures
Sanctions compliance systems
Identifying and properly managing risks associated with PEPs
Training
Cost of regulatory reporting
Internal audit
Outsourced compliance processes
Other
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Top investment areas for financial institutions
in the next 12 to 24 months
AML programs

Sanctions compliance programs

55%

57%
45%

48%
37%

47%
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Change in annual AML and sanctions
compliance spending over the last 12 months

0%
Asia Pacific

EMEA

Decreased significantly

Decreased slightly

North America
Increased significantly

South America

Increased slightly

No change

Top investment areas in financial institution’s
AML programs
Percent in top three (3) investment areas
Transaction monitoring systems
Risk assessments
Training
Reviewing/updating customer files

Policies and procedures
Change in customer onboarding procedures
Recruiting of compliance personnel
Internal audit
Outsourced compliance processes
Other
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Current challenges and impacts

Global view

Managing risk
intelligently versus
indiscriminate de-risking

Impact on
financial institutions

Financial inclusion

Is there a solution?
Cost versus
benefits

Focus on
your financial
institution

Partnership

Solution
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Moving ahead
• The evolving regulatory landscape poses significant challenges to financial institutions, but it might
also present opportunities
• By performing comprehensive risk assessments and establishing a culture of compliance
throughout the organization, a financial institution can position itself to better recognize, identify,
and avoid potential risk exposure

Moving ahead
2 Establish a culture of responsibility – from the top down

The board of directors and senior management executives should set the tone for their organization by
creating a culture of compliance.

3 Know your customer

Financial regulatory bodies in the US and Europe have increasingly emphasized customer
due diligence (CDD) as a means of combating money laundering and terrorist financing.

1 Keep abreast of changes
and navigate them
diligently
Financial institutions should
review their AML/Sanctions
programs, assess their
effectiveness, and enhance
them necessary.

4 Conduct a thorough risk assessment and an accurate risk quantification
Financial institutions should take this year to broaden the scope of their
risk assessments.

5 Implement a sophisticated information technology system

Robust information technology systems have always been critical parts of
AML compliance.
However, as recent enforcement actions have shown, detecting and
reporting suspicious activity appear to be ongoing struggles for financial
institutions – and the trend will likely continue.
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